Have you thought about adding FMP® or CFM® to your title?

IFMA’s Facility Management Professional credential is regarded world- and industry-wide as confirmation of
knowledge and professionalism in facility management. The Certified Facility Manager credential sets the industry
standard for ensuring the knowledge and abilities of practicing facility managers, and is the most respected
designation in facility management.

“Receiving the FMP credential has meant a promotion for a management position. | would challenge anyone who
hasn't taken the program to go for it!"
- Rita E. Heinz, FMP, Corporate Service Manager, Tremco Inc.

Make 2010 the year you GO FOR IT! With IFMA’s year-round course delivery, FMP candidates can complete
program requirements in class or online; and CFM candidates can fill knowledge gaps in preparation for taking the
CFM Exam.

“The CFM designation has absolutely increased my credibility with my management team, FM staff and my
customer base.”
- Scott S. Tibbo, CFM, Director, Real Estate Advisory Services, Expense Management Solutions Inc.

Online Core Competency Courses:

The Business of FM Leadership and Management
Operations and Maintenance Planning and Project Management
Communication Finance

Human and Environmental Factors Quality Assessment and Innovation
Real Estate Technology

Instructor-led Courses at IFMA headquarters, Houston, Texas:

May 18-21 Aug. 12-13

The Business of FM | Register CEM Exam Review

June 15-16 Sept. 14-17

Leadership and Management | Register The Business of FM

June 17-18 Nov. 9-10

Operations and Maintenance | Register Planning and Project Management
Aug. 10-11 Nov. 11-12

Finance Operations and Maintenance

IFMA’s Fall Symposium 2010:

The month of October is dedicated to IEMA’s Fall Symposium (Oct. 23-26) and IEMA’s World Workplace (Oct. 27-
29), both held in Atlanta, Ga. If you register for both World Workplace and a Fall Symposium course, you receive a
10% discount off regular symposium course pricing!

Or keep checking the Central Pa IFMA website for a class that will be held in the Fall of 2010,
www.ifmacentralpa.org !

We hope to see you—either in class or online!
www.ifma.org/learning
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